
Belfast -  
Heysham  
Freight Service

Temporary  
Port Relocation
Our Belfast - Heysham Service  
is temporarily relocating 
to Albert Quay, Belfast Port.

Starting  
14th June  

2019
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VICTORIA T1

VICTORIA T2

ALBERT QUAY
BT3 9HY

A2
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The SOUTH, (M1)

Lisburn

The NORTH, (M2)

Newtownabbey

Docks (S)

Stena Line

DOCK STREET ENTRANCE

A2 TO

BANGOR / CITY AIRPORT

 ( M 2 ) 

The new E-Flexer ships  
will provide an additional 

20% freight capacity, 
providing even greater 
business development 
opportunities for you  
and your customers.

Our Belfast to  
Heysham Service  

is temporarily  
relocating to  
Albert Quay.

Dear Valued Customer,
In preparation for the arrival our new vessel, Stena Edda, in Spring 2020, 
we need to make a number of important port infrastructure upgrades to 
Victoria Terminal 2 (VT2).

Starting Friday 14th June 2019, we will be relocating our Belfast-Heysham 
Service to Albert Quay for approximately six months.

This map outlines the most convenient way to access our 
new temporary port facilities at Albert Quay, Belfast Port.

If you have any queries, please do not hesitate to contact 
our Customer Service team on 0845 0704000

Yours sincerely,

Anna Breen 
Freight Commercial Manager 
(Irish Sea North)

Coming in from the

At the very end of the M1, follow the signs 
for ‘The Docks’ through the Broadway 
roundabout, and on to the West Link.

Follow gantry signs marked ‘M2, The Docks, 
Airport/The North’.

Keep in to the left lane at traffic lights 
nearing the end of the West Link and then 
turn left at these traffic lights into York 
Street and move across into right hand lane.

Just past Cityside Movie House (on your left) 
turn right at the traffic lights and go under 
the bridge, stay in the left lane, on through 
the lights along ‘Dock Street’ to Albert Quay. 
  

Coming in from the 

Follow the gantry signs marked 
‘M2 Belfast’.

Ignore the signs for ‘Docks (N) Fort William’.

Follow the gantry sign for ‘Docks, City 
Centre’ moving to the left lane.

This exit off the M2 will take you off to the 
left into Duncrue Street, (and past the Fire 
station on the right hand side).

Stay in the left lane, and then at the next 
set of traffic lights turn left.

Coming in from the

Follow the gantry signs for M3.

Stay in the lane marked ‘The West, 
The South’ and again at the next 
gantry marked ‘The West, The South, 
Docks (S)’.

Follows the gantry signs for ‘Docks, York 
Street’ staying in the right hand lane.

At the second set of traffic lights turn right 
and move to the left hand lane.

Just past Cityside Movie house (on your left) 
turn right at the traffic lights and go under 
the bridge, stay in the left lane, on through 
the lights along ‘Dock Street’ to Albert Quay. 
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 ( M 2 ) 

 ( M 3 ) 



Accompanied Units
60 minutes prior to the  
scheduled departure time

Unaccompanied Units
90 minutes prior to the  
scheduled departure time

Hazardous Units
180 minutes prior to the  
scheduled departure time

Address
Albert Quay, Belfast
BT3 9HY 
Phone
+44 (0)28 9078 6095 
Customer Service Team
0845 070 4000

Email
freightbooking.uk.roi@stenaline.com

www.stenalinefreight.com 

Check in

Thank you  
for your cooperation

Contacts


